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BEZPECNOSTNI SYMBOLY / SAFETY SIGNS

BEZPECNOSTN{ SYMBOLY @ SAFETY SIGNS
VYZNAM DEFINITION OF SYMBOLS

CZ VYSTRAHA! Dbejte bezpecénostnich symboli! NedodrZovani pfedpisi a
pokyni mdiZe vést k téZkym poranénim osob nebo dokonce smrtelnym
drazdm.

EN ATTENTION! Ignoring the safety signs and warnings applied on the ma-
chine as well as ignoring the security and operating instructions can cause
serious injuries and even lead to death.

CzZ PRECTETE SI TENTO NAVOD! preitéte si F5dné ndvod na obsluhu a

‘ Il” usrzbu Vaseho stroje a dobrfe se seznamte s ovladacimi prvky stroje, aby byl
tento radné obsluhovan a predeslo se ke skodam na stroji a zranénim osob.

EN READ THE MANUAL! Read the user and maintenance manual carefully
and get familiar with the controls n order to use the machine correctly and
to avoid injuries and machine defects.

OCHRANNE PROSTREDKY! pousiti ochrany sluchu, pracovnich bryli a

y ’_\\ cz

pracovni obuvi je povinné.

PROTECTIVE CLOTHING! The operator is obligated to wear proper
ear protection, safety goggles and safety shoes

EC-CONFORM - This product complies with the EC-directives.

CZ CE-SHODA: Tento vyrobek je v souladu se smérnicemi ES.
EN
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2 PREDMLUVA
Vazeny zakazniku!

Tento ndvod na obsluhu obsahuje dlleZité informace a upozornéni k manipulaci a provozu &er-
padla chladici kapaliny KMP 13.

Tento navod na obsluhu je nedilnou soucasti stroje a musi byt u né&j uchovan pro pripadné
pozdéjsi pouziti. Pokud zafizeni predavate treti osobé, vzdy navod pfilozte!

Dodrzujte bezpecnostni pokyny!

Pfed prvnim pouiitig\ si pozorné prectéte tento navod na obsluhu. To Vam usnadni praci
se zafizenim a pomuze predchazet chybam a pripadnym ékodéom. I%odriujte
bezpecnostni pokyny a dbejte vystrah. Opomijeni bezpecnostnich pokynu muze vést k vaznym
Skoddm na zdravi apod.

Z ddvodu neustalého vyvoje nasich produktt se mohou vyobrazeni nebo obsah tohoto navodu
mirné li&it od skute&nosti. V ptipadé zjisté&ni nedostatkd této dokumentace nds o téchto laskavé
informujte.

Technické zmény vyhrazeny!

Po dodani zkontrolujte bezodkladné stav zbozi a v pfipadé neshod a poskozeni zazna-
menejte tyto okamzité do prepravniho listu!

Skody zplisobené pfepravou musi byt nahlaseny pfimo u nas nejpozdéji do 24 hodin od
dodani.

Na pozdéjsi reklamace nebude brat spole¢nost Holzmann zretel.

Autorské pravo

© 2012

Tato dokumentace je chranéna autorskym pravem. Z toho vyplyvajici Gstavni prava zlstavaji ne-
dotcCena! Pretisk dokumentace, preklad, pouziti fotografii a vyobrazeni budou trestné stihana.
Misto soudu je 4020 Linz, Rakousko!

Kontakt na sluzby zakaznikim

HOLZMANN MASCHINEN

A-4170 Haslach, Marktplatz 4
Tel +43 7289 71562 - 0
Fax +43 7289 71562 - 4

info@holzmann-maschinen.at

HOLZMANN Maschinen Austria ¢ www.holzmann-maschinen.at m
Cerpadlo chladici kapaliny /universal cooling pump KMP13




MANN.,
:
Oa
s Y

3 TECHNICKE UDAJE

Teplota chladici kapaliny: 0° - 88°C
Okolni teplota: max. 55°C
Ochranna tfrida: IP54

3.1 Pokyny k pouziti

Cerpadlo nelze pouzit pro vybudné latky (kapaliny).
Teplota chladici kapaliny nesmi presahnout 55°C.

Cerpadlo nesmi byt pouZito pro precerpavani toxickych nebo znecisténych kapalin. Servis nebo
udrzba nebude poskytnuta v pfipadé, kdy pouziti ¢erpadla nebude v souladu s pokyny pro instala-
ci a provoz. Odpovédnost za Skody a zranéni se v takovém prfipadé prenasi automaticky na uzi-
vatele.

3.2 Instalace
Teplota povrchu motoru (nevyjimaje teploty v mistnosti) méze vzrlst az na 50 ° C.
3.3 Sestaveni

Cerpadlo musi byt sestaveno ve vertikalni poloze. Otaceni o 180°, naklanéni nebo horizontalni
poloha nejsou dovoleny. (Obr. 1)

Instalace je snadna a provede se tak, ze Cerpadlo nasadite do vyfezu na horni strané nadrzky a
pomoci ¢tyfech roubl priroubujete k upeviiovaci prirubé. (Obr. 2)

Obr. 1. Obr. 2.
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3.4 Hloubka ponoru

Je nezbytné vyvarovat se obsahu cizich pfedmétt v kapaliné a tim nasledné i v samotném &er-
padle. To by mélo za nasledek poskozeni cerpadla pFi jeho provozu.

Nejvétsi hloubka ponoru by neméla byt vétsi, nez 20mm nad dnem nadoby, aby se zabranilo
tvorbé usazenin.

V pravidelnych intervalech je nutné nadobu od usazenin vycistit, aby se co nejdéle udrzel
normalni provoz ¢erpadla.

58

Nejvyssi hladina 20mm pod horni hranou

mezera >20mm

4 PROVOZ

Pred spusténim cerpadla provedte néasledujici kontrolu:

1) Zkontrolujte, zda-li se Cerpadlo spravné otaci. Smér otaceni musi byt po sméru chodu hodino-
vych rucicek, jak ukazuje znaceni Sipkou na krytu lopatek Cerpadla. (Obr. 6)

2) Vedeni trubek a spojky musi byt pevné instalovany, aby se zabranilo uniku kapaliny.

3) V nadrzce musi byt dostatek kapaliny, aby Cerpadlo nébézZelo naprazdno a nedoslo tak k
poskozeni pohonu Cerpadla. (Obr. 7)
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Max. hladina chladici kapaliny

Min. hladina chladici kapaliny

Obr. 7

Prilezitostné kontrolujte vedeni trubek na pfitomnost cizich téles a necistot, aby se tak zabranilo
jejich pripadnému ucpani.

5 PECE A UDRZBA
A POZOR

.c Cisténi a adrzbu provadéjte vzdy pfi vypnutém stroji:

PFi nezadoucim spusténi stroje hrozi poskozeni nebo zranéni!

9
:D7 Plati:
Pfed zapocetim UkonU udrzby stroj vypnéte a odpojte od pfivodu elektrického prou-
du!

Stroj je nenaro¢ny na Udrzbu a pouze né&kolik malo dild vyZaduje z hlediska Gdrzby pozornost
obsluhy.

Poruchy nebo zavady, které mohou ovlivnit bezpec¢nost, nechte okamzité odstranit.
Opravy mohou byt provadény pouze kvalifikovanym opravarem!

Uplné a spravné ¢&isténi stroje zarucuje dlouhou Zivotnost stroje a predstavuje predpoklad
bezpelné prace se strojem.

Po kazdé pracovni sméné musi byt stroj a vSechny jeho Casti radné ocistény.

Pravidelné kontrolujte, zda-li jsou vystrazné a bezpecnostni Stitky a samolepy na stroji
v bezvadném a Citelném stavu.

Pfed kazdym pouZitim stroje zkontrolujte bezvadny stav bezpe&nostnich prvkd.
Uskladnéni stroje je mozné pouze v suchém prostiedi a musi byt zajistén proti vlivu pocasi.

Odstranéni zavad vyridi Vas prodejce!
Opravy mohou byt provadény pouze kvalifikovanym opravairem!

HOLZMANN Maschinen Austria ¢ www.holzmann-maschinen.at
Cerpadlo chladici kapaliny /universal cooling pump KMP13




5.1 Pravidelna udrzba

Pravidelna kontrola:
e Kontrola pritoku chladici kapaliny a vystupni tlak.

e Prilezitostné kontrolujte vedeni trubek na pritomnost cizich téles a necistot, aby se tak
zabranilo jejich pfipadnému ucpani.

e Kontrola tésnosti vedeni trubek a spojek.
e Kontrola tvorby usazenin na dné nadrzky/nadobky.
e Kontrolujte, zda-li je kapalina v nddobce ve spravném stavu.

6 ODSTRANOVANI ZAVAD

PRED ZAPOCETIM ODSTRANOVANI ZAVAD ODPOJTE ZARIZENI ZE SITE.

Zavada Odstranéni
Motor se ¢ Neni pfivod proudu. ¢ Zkontrolujte privod proudu.
neroztoci « Vypadla pojistka. « Pojistku aktivujte.
Motor se e Spalena pojistka nebo vypadly ¢ Vymeénte pojistku nebo nasadte
zastavi béhem ochranny spinac ochranny spinac.
provozu e Vypadlé relé prehrati ¢ Relé nasadte.

Cerpadlo dava |« Lopatky cerpadla jsou blokovény od |e Odstrarite cizi téleso.
nestejnomérny | ciziho télesa.

tlak ¢ Nedostatecna hladina chladiva. ¢ Chladivo doplnte.
e Nepravidelny privod elektrického e Zajistéte dostatecny pfivod
proudu elektrického proudu.
Cerpadlo je e Filter je blokovany cizimi predméty. |e Odstrante cizi predméty.
spusteng, ale ¢ Nizka hladina chladiva. « Doplrite chladici kapalinu.

bez pritoku

« Spatny smér otaceni. o Zkontrolujte elektrické pFipojeni.

6.1 Likvidace

Vase Cerpadlo chladici kapaliny nevyhazujte do komunalniho odpadu. Kontak-
tujte mistni organy pro ziskani informaci o spravné likvidaci a dostupnych moz-
nostech likvidace Vaseho Cerpadla. Pokud si budete pofizovat u svého prodejce
nové Cerpadlo nebo obdobné zafizeni, je tento povinen zajistit likvidaci Vaseho
starého Cerpadla.

HOLZMANN Maschinen Austria ¢ www.holzmann-maschinen.at
Cerpadlo chladici kapaliny /universal cooling pump KMP13




7 PREFACE
Dear Customer!

This manual contains Information and important instructions for the installation and correct use of
the universal cooling pump KMP13.

This manual is part of the machine and shall not be stored separately from the machine. Save it
for later reference and if you let other persons use the machine, add this instruction manual to
the machine.

Please read and obey the security instructions!
Before first use read this manual carefully. It eases the correct use of the machine and
[E prevents misunderstanding and damages of machine and the user’s health.

Due to constant advancements in product design construction pictures and content may diverse
slightly. However, if you discover any errors, inform us please.
Technical specifications are subject to changes!

Please check the product contents immediately after receipt for any eventual transport
damage or missing parts. Claims from transport damage or missing parts must be
placed immediately after initial machine receipt and unpacking before putting the ma-
chine into operation. Please understand that later claims cannot be accepted anymore.

Copyright

© 2012

This document is protected by international copyright law. Any unauthorized duplication, transla-
tion or use of pictures, illustrations or text of this manual will be pursued by law — court of juris-
diction is A-4020 Linz, Austria!

CUSTOMER SERVICE CONTACT

HOLZMANN MASCHINEN GmbH

AT-4170 Haslach, Marktplatz 4
Tel 0043 7289 71562 - 0
Fax 0043 7289 71562 - 4

service@holzmann-maschinen.at
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8 TECHNICAL DATA

Liquid Temperature: +0° ~ +88°C
Ambient Temperature: Max. +55°C
Enclosure Class: IP54

8.1 Installation

The motor surface temperature (including room temperate) can rise up to 50°C. It must be
mounted in a safe place to avoid getting burned by accidental touch.

8.2 Mounting Position

The pumps must be mounted in a vertical position. Upside down,
Tilted or transverse positions are not allowed. (As shown in fig. 1)

Installation is simply done by placing the pump into the hole on the tank top, and fixed by
four bolts in mounting flange.

(As shown in Fig. 2.)

NO GOOD

Fig. 1. Fig. 2.
8.3 Submersed Depth

Should avoid objects flow into pump body with liquid and results in pump damage during op-
erating. The lowest pump submerged depth no exceeding the four bolts fixed position at
the bottom cap flange. (As shown in Fig. 3). In addition, a minimum 20mm tolerance be-
tween pump end cover and tank bottom is required to allow for sediment build up. Periodi-
cally clean the tank to remove the sediment is necessary to maintain normal operation.

HOLZMANN Maschinen Austria & www.holzmann-maschinen.at
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Liquid level can not be higher than the four screws fixed position.

5.

~ A4 By

Fig. 3

>20m/m DISTANCE

9 ELECTRICAL CONNECTION

e The electrical power installment should defer to the local electrical power laws and regula-
tions. Make sure that the power has been switched off before electrical connection.

e Electrical data (voltage, hertz, as showed on fig. 4) are indicated on the pump nameplate.
Make sure that the power voltage and hertz conform to pump specification. When install
the pump on machine as accessory, an external ON/OFF switch should be installed.

e Electrical connection must conform to circuit diagram indicated on junction box. (As shown
in fig. 4) When running, the motor current should be within the rated Max. Amp indicated
on the nameplate. (Lower than the MAX. AMP.)

OUTPUT 1/8 HP IP

OUTPUT 1/8 HP IP 54
(A {oR- 50/60 HZ EELVATS 3
VOLT AIAV CLASS F

Ve "[:4 0.4/0.23A | 220~240V  380-440V
123 1 3

(A (eIR-NN 50/60 HZ B,V
VOLT Al AV CLASS

VALY 0.78/0.4 A | 110~120V

220~240V

2
3 2 3 2 oo o
POLE AII )\II POLE AlI L AT
TYPE L 14 TYPE §48 645
SERIES DATE £t tt SERIES DATE UVW UVW

e For three phase pumps, rotating direction must be checked before operation. In bird’s eye
view, pump rotating direction should be same as the arrow direction marked on the fan
cover. (As shown in Fig. 5 and 6). Otherwise, turn off the power and interchange any two
of the lead wires (U, V, W), then the pump rotation can be reversed.

e As regard to the pump power connected to the magnetic contactor circuit breaker of the
machine, the operator should conform to the MAX. AMP.(safety full load current ampere)
indicated on the nameplate when setting the ampere value of the safety breaker. Cau-
tion: if the safety breaker is set higher than the safety MAX. AMP. indicated on the name-
plate, the pump’s normal operation can not be protected and we are unable to offer after
sale service.

¢ When assemble the pump to machine, if the junction box interferes, the position of the
junction box is adjustable. Unscrew the bolts in the pump body, turning the pump body
and junction box to the other side then fasten the bolds back. We hereby declare, unless it
is necessary, once the origin construction of the design is changed, it might infringe the
safety standard required by CE, CSA, or UL. We will not be responsible for after sale ser-
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GUARANTEE

vices.

e Pump with CSA/US application, a reciprocating fuse is included, power will be automatical-
ly cut off when abnormal situation occur, .re-check if all installation procedures are cor-
rect. Pump will resume operation after 3~4 hours after power been cut off..

Fig 5 Figé

10 START-UP

Before start the pump, please check the following items:

1) Check if enter power wires are fastened securely as per circuit diagram. If are not fastened
securely, pump may burn down or occur other hazard cause by running lack of phase. We
will not be responsible for after sale services.

2) Check whether three phase pump is rotating correctly. The rotating direction should be
clockwise, same as the arrow direction marked on the fan cover. (As shown in fig. 5 and 6)

3) Piping and connectors should be installed tightly to prevent liquid leaking. The strength to
tighten the discharge connector should be proper; otherwise; crack may occur in the thread
hole and cause pump damage. We will not assure after sale services.

4) Tank must be filled in with liquid to proper level and no higher than

5) the height of the bolts of the body stand. Otherwise, liquid might get into coil and cause
power leakage. (As showed in Fig. 7)

The highest liquid level

The deepest liquid level
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6) Check the pipe line of the circulating liquid to remove and prevent any possible blockage by
foreign objects.

11 OPERATION AND MAINTENANCE

Keep the pump surroundings clean and to avoid liquid splash.
Otherwise; hazard may occur due to power conduct or power leakage caused by other reasons.
Filterable Mesh
The filterable mesh enclosed in tank, should always be kept clean to
assure no any foreign objects block the filter for the best performance.

Periodic Examination
The following checklists should be carried out periodically to ensure normal operation.

Check the flow of the coolant and the discharge pressure.
Check whether piping and connectors are leaking.

Check if there is sediment at tank bottom.

Check whether the liquid of the tank is in proper level.

If level is high, reduce liquid. If level is too low, fill in liquid.

Pumps can not be used to transfer explosive liquids. Extra protective device is required if the
coolant liquid temperature exceeds 55°C to avoid scald hazard.

The pump should not be used to transfer toxic or contaminated liquid. Service and maintenance
will not be provided, if the pump application is not in compliance with the installation and opera-
tion procedures. The user must take the responsibility for any damages or human injury.

HOLZMANN Maschinen Austria ¢ www.holzmann-maschinen.at m
Metalldrehbank/Metal turning lathe ED1000F




GUARANTEE

12

Trouble

Motor does not

TROUBLE SHOOTING

Possible cause

e No power.

Disconnect the machine from the power supply prior to any checks performed
at the machine itself !

Solution

e Check power supply.

during opera-
tion.

start « Fuses were blown or breaker « Change fuse or re-set breaker.
tripped.
e Overheating relay tripped. ¢ Re-set relay.
Motor stop e Fuses blown out or breakers tripped. |e Change fuse or re-set breaker.

e Overheating relay tripped.
e Control circuit malfunction.
e Pump blocked by foreign objects.

e Re-set relay.
e Re-set control circuit.
e Remove foreign objects.

Pump gives
unstable flow

e Pump impeller blocked by foreign
objects.

¢ Insufficient coolant fluid level.
e Enter power current not stable.

e Remove foreign objects.

¢ Add coolant liquid.

e Add power stabilizer behind the
enter power.

Pump in opera-
tion but no
flow

¢ Filterable mesh blocked by foreign
objects.

e Low coolant level.
e Incorrect rotating direction.

¢ Remove foreign objects.

e Add coolant circulating liquid..
e Re-check power connection.

12.1 Disposal

Do not dispose of the TS 200 / 250 in residual waste. Contact your local authorities
for information regarding the available disposal options. When you buy at your local
dealer for a replacement unit, the latter is obliged to exchange your old
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13 PROHLASENI O SHODE / CERTIFICATE OF CONFORMITY

Dovozce / Distributor

HOLZMANN MASCHINEN® GmbH
AT-4170 Haslach, Marktplatz 4
Tel.: +43 7289 71562-0; Fax.: +43 7289 71562-4

www.holzmann-maschinen.at info@holzmann-maschinen.at

Nazev / name

Cerpadlo chladici kapaliny / Universal cooling pump

Typ(y) / Model(s)
KMP 13

Smérnice ES / EC-Directive(s)

Smérnice pro stroje / Machinery Directive 2006/42/EC
Smeérnice pro nizkd napéti / Low Voltage Directive 2006/95/EC

Pouzité normy / applicable standards

EN ISO 12100-1:2003, EN ISO 12100-2:2003, EN ISO 14121-1:2007
EN 809:1998, EN 60204-1:2006

Timto prohlasujeme, ze vySe uvedeny typ stroje splfiiuje bezpecnostni a zdravotni poZzadavky smérnic ES.
Toto prohlaseni ztraci svou platnost, pokud by doslo ke zménam nebo Upravam stroje, které nami nebyly
odsouhlaseny.

Hereby we declare that the above mentioned machines meet the essential safety and health requirements
of the above stated EC directives. Any manipulation or change of the machine not being explicitly author-
ized by us in advance renders this document null and void.

MANN HOLZMANN MASCHINEN

/ arktplatz Qwﬁ
eitere »Kn
eparki 8,4707Sc ussl

sholzmann-maschinen.at

Haslach, 16.04.2012 Klaus Schérgenhuber, CEO
misto/place, datum/date podpis / sign
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14 ZARUCNI PODMINKY
(Stav k 04.04.2012)

Zarucni pozadavky kupujiciho vyplyvajici z kupni smlouvy a uplatnéné u prodejce (obchodni zastoupeni
firmy Holzmann) stejné jako prava vyplyvajici z legislativy prisludné zemé zlstavaji timto prohldsenim ne-
dotceny.
Pro tento stroj plati nasledujici zaru¢ni podminky:
A) zaruka zahrnuje bezplatné odstranéni veskerych vad stroje, za predpokladu splnéni podminek dle bodd
(B-G), které omezuji spravnou funkci stroje a jsou zplsobeny vadou materidlu nebo vyrobni vadou-
B) Zaruéni doba je 12 mésicl, u komeréniho pouziti 6 mésici od dodani zboZi prvnimu kupujicimu.
K reklamaci predlozte originalni doklad o dodani zboZi a kupni doklad v pripadé vlastniho odbéru zbozi-
C) Pro nahladseni reklamace kontaktujte obchodni zastoupeni spole¢nosti HOLZMANN, u kterého jste
vyrobek pofidili a pfedlozte nasledujici doklady:
o Kupni doklad/nebo doklad o dodavce zbozi
. Vyplnény Servisni formuladr s hlasenim vady
P¥i pozadavku na dodani nahradniho dilu kopii vykresu nahradnich dild s vyznagenim potfebného dilu.
D) Pribéh Fedeni reklamace a misto pInéni uréuje spoleénost HOLZMANN GmbH.
Snadno odstranitelné vady budou odstranény obchodnim zastoupenim, u rozsahlejsich vad si vyhrazu-
jeme parvo na odborné posouzeni na adrese sidla firmy &. 4170 Haslach, Osterreich. Pokud neni
v servisni smlouvé explicitné uvedeno jinak, plati, ze mistem pro vyfizeni reklamace je sidlo spolecnosti
HOLZMANN-MASCHINEN na adrese 4170 Haslach, Osterreich. Tato zaruka vyrobce nekryje ptipadné
naklady na prepravu zboZi do sidla firmy.
E) Vyluky ze zaruky:
e Na dily, které vykazuji znamky opotfebeni a pfi vadach stroje, které jsou nasledkem bézného
opotrebeni.
e Pri nevhodné nebo nedbalé montdazi stroje, chybného uvedeni do provozu pfip. nevhodného pripojeni
k elektrické siti.
e Pfi nedodrzeni pokynd pro obsluhu stroje, nevhodném pouziti, nestandardnich podminkach
prostredi, nevhodnych podminkach pro provoz, nedostatecné udrzbé a péci o stroj atd.
» PFi pouziti a/nebo zamontovani neoriginalnich dild a pFislusenstvi nebo pfi dodateénych Gpravach,
které nejsou schvaleny spole¢nosti HOZMANN.
e U zanedbatelnych odchylek vyrobku od jeho popisu, pficemz tyto nemaji vliv na hodnotu nebo
pouziti stroje pro dané ucely.
e PFi prekroleni zatéze stroje. Zejména pii vadach zplsobenych pretizenim stroje z divodu jeho
vytizeni pro komeréni Ucely, pro které tento stroj nebyl zkonstruovan.
F) Vrdmci této zaruky jsou daldi naroky kupujiciho nad rdmec plnéni uvedeného v tomto dokumentu
vylouceny-
G) Tyto zaruéni podminky prijiméa kupujici ze svobodné vile. Tato zéruka vylucuje ptipadné prodlouzeni
zarucni doby, a to i na nahradni dily.

SERVIS

Po uplynuti zaru¢ni doby mohou byt opravy realizovany i u neautorizovanych servisnich firem.

K dispozici je Vam samoziejmé i nadale servis spolecnosti HOLZMANN-Maschinen GmbH.

V takovém pripadé uplatnéte Vase nezavazné poptavky/reklamace s Udaji dle bodu C) na nas zakaznicky
servis nebo nam poslete vyplnény pfilozeny servisni formular.

Mail: info@holzmann-maschinen.at
FAX: +43 7289 71562 0

HOLZMANN Maschinen Austria ¢ www.holzmann-maschinen.at
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GUARANTEE

15 GUARANTEE TERMS
(applicable from 04.04.2012)

Please consult our troubleshooting section for initial problem solving. Feel free to contact your HOLZMANN
reseller or us for Customer Support!

Warranty claims based on your sales contract with your HOLZMANN retailer, including your statutory rights,
shall not be affected by this guarantee declaration. HOLZMANN-MASCHINEN grants guarantee according to
following conditions:

A) The guarantee covers the correction of deficiencies to the tool/machine, at no charge, if it can be
verified adequately that the deficiencies were caused by a material or manufacturing fault.
B) The guarantee period lasts 12 months, and is reduced to 6 months for tools in commercial use. The

guarantee period begins from the time the new tool is purchased from the first end user. The start-

ing date is the date on the original delivery receipt, or the sales receipt in the case of pickup by the

customer.

(0] Please lodge your guarantee claims to your HOLZMANN reseller you acquired the claimed tool from
with following information:
>> QOriginal Sales receipt and/or delivery receipt
>> Service form (see next page) filed, with a sufficient deficiency report
>> for spare part claims: a copy of the respective exploded drawing with the required spare parts
being marked clear and unmistakable.

D) The Guarantee handling procedure and place of fulfillment is determined according to HOLZMANNSs
sole discretion in accordance with the HOLZMANN retail partner. If there is no additional Service con-
tract made including on-site service, the place of fulfillment is principally the HOLZMANN Service
Center in Haslach, Austria.

E) Transport charges for sendings to and from our Service Center are not covered in this guarantee.
The Guarantee does not cover:

- Wear and tear parts like belts, provided tools etc., except to initial damage which has to be
claimed immediately after receipt and initial check of the machine.

- Defects in the tool caused by non-compliance with the operating instructions, improper assembly,
insufficient power supply, improper use, abnormal environmental conditions, inappropriate oper-
ating conditions, overload or insufficient servicing or maintenance.

- Damages being the causal effect of performed manipulations, changes, additions made to the
machine.

- Defects caused by using accessories, components or spare parts other than original HOLZMANN
spare parts.

- Slight deviations from the specified quality or slight appearance changes that do not affect func-
tionality or value of the tool.

- Defects resulting from a commercial use of tools that - based on their construction and power
output - are not designed and built to be used within the frame of industrial/commercial continu-

ous load.
F) Claims other than the right to correction of faults in the tool named in these guarantee conditions
are not covered by our guarantee.
G) This guarantee is voluntary. Therefore Services provided under guarantee do not lengthen or renew

the guarantee period for the tool or the replaced part.

SERVICE

After Guarantee and warranty expiration specialist repair shops can perform maintenance and repair jobs.
But we are still at your service as well with spare parts and/or machine service. Place your spare part / re-
pair service cost inquiry by filing the SERVICE form on the following page and send it:

via Mail to service@holzmann-maschinen.at

or via Fax to: +437248611166

HOLZMANN Maschinen Austria & www.holzmann-maschinen.at Seite 17
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SERVISNI FORMULAR / SERVICEFO

Zaskrnéte prosim poZadované policko/ Bitte kreuzen Sie eine der untenstehenden an:

Poptavka na servis J
Poptavka na nahradni dil /
] Zarucni oprava /

Serviceanfrage
Ersatzteilanfrage
Garantieantrag

1. Udaje zakaznika (* povinné) / Daten Antragsteller (* sind Pflichtfelder)

*Jméno, prijmeni / Vorname, Nachname

*Ulice, Cislo domu / StraBe, Hausnummer

*pSC, mésto / PLZ, Ort

*Stat / Staat

*(mobilni)telefon/ Telefon bzw. Mobiltel.
véetné kodu zemé

* E-Mail

Fax

2. Informace o stroji / Gerateinformationen

Sériové cislo/Seriennummer:

*Typ stroje/Maschinentype:

2.1 Potrebné nahradni dily/ benoétigte Ersatzteile

Cislo dilu / Ersatzteilnummer | Popis dilu / Beschreibung

Pocet/Anzahl

2.2 Popis zavady / Problembeschreibung

Popiste prosim zavadu. zvlasté pak s diirazem na:

Co zavadu zapfi¢inilo.? Jaka byla vase éinnost pied vyskytem zavady?

Pfi zavadé na elektrické Easti stroje: Nechal jste si zkontrolovat vase sifové napéti a
piipojeni stroje kvalifikovanym elektromechanikem?

Bitte fiihren Sie in der Fehlerbeschreibung unter anderem an:

Was hat den Defekt verursacht bzw. was war die letzte durchgefiihrte Tatigkeit, bevor Th-
nen das Problem/der Defekt aufgefallen 1st?

Bei Elektrodefekten: Wurde die Stromzuleitung sowie die Maschine bereits von einem
Elektrofachmann gepriift?

3. Doplnkové informace

NEUPLNE VYPLNENE FORMULARE NEMOHOU BYT ZPRACOVANY!

PRO ZARUCNI OPRAVY VZDY PRILOZTE KOPII PRODEINIHO DOKLADU. JINAK
ZARUKA NEBUDE UZNANA!

PRO NAHRADNI DILY PRILOZTE KOPI VYKRESU NAHRADNICH DILU S
VYZNACENYM DILEM NEBO JEHO FOTOGRAFIL

URYCHLI TO VYRIZENI VASI ZADOSTI A ZAMEZI ODESLANI CHYBNYCH DiLU.
DEKUJEME ZA VASI SPOLUPRACI!

Bitte Beachten

UNVOLLSTANDIG AUSGEFULLTE FORMULARE KONNEN NICHT BEARBEITET
WERDEN!

GARANTIEANTRAGE KONNEN AUSSCHLIESSLICH UNTER BEILAGE DES
KAUFBELEGES/ABLIEFERBELEGES AKZEPTIERT WERDEN.

BEI ERSATZTEILBESTELLUNGEN LEGEN SIE DIESEM FORMULAR EINE KOPIE
DER BETREFFENDEN ERSATZTEILZEICHNUNG BEI! MARKIEREN SIE DARAUF
DIE BENOTIGTEN ERSATZTEILE. DIES ERLEICHTERT UNS DIE IDENTIFIZIE-
RUNG UND ERMOGLICHT SO EINE RASCHERE BEARBEITUNG.

VIELEN DANK!




Sledovani vyrobku

Po dodani nas zajima Vase spokojenost s
vyrobkem.

Pfi procesu zlepdovani vyrobki jsme totiz
zavisli na Vas a Vasich zkusenostech s praci
se strojem:

- Potize, které se vyskytly béhem provozu
vyrobku.

- Chybné funkce stroje, které se vyskytly
za urcitych provoznich podminek.

- VasSe vlastni zkuSenosti z provozu, které
mohou byt uZite¢né i pro ostatni uzivatele
stroje.

Prosime Vas o zaznamenani Vasich zkuSe-
nosti a zaslani na nasi adresu emailem, fa-
xem nebo postou:

Moje zkuSenosti / My experiences:

Product experience form

We observe the quality of our delivered products
in the frame of a Quality Management policy.

Your opinion is essential for further product de-
velopment and product choice. Please let us
know about your:

- Impressions and suggestions for improve-
ment.

- experiences that may be useful for other us-
ers and for product design

- Experiences with malfunctions that occur in
specific operation modes

We would like to ask you to note down your ex-
periences and observations and send them to us
via FAX, E-Mail or by post:

Jméno / name:

Vyrobek / product:

Datum nakupu / purchase date:
Zakoupeno v / purchased from:
E-Mail/ e-mail:

Dékujeme za Vasi spolupraci! / Thank you for your kind cooperation!

KONTAKT / CONTACT:
HOLZMANN MASCHINEN

4170 Haslach, Marktplatz 4 AUSTRIA
Fax 0043 7248 61116-6

service@holzmann-maschinen.at
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